Head Office
JOM House

Royee Avenue

Cowpen Industrial Estate
Billingham
IN23 4BX

Felephone: (01042) 366003
Facsimile: (01642) 566515

John Cass

Talk Mobile Solutions
19a The parkway Centre
Coulby Newham
Middlesbrough TS8 0TJ

1" December, 2007

Dear John

In today’s high speed business world it is refreshing to work with people who really understand the critical
nature of strong business support.

Efficient communication is essential to our success. Talk Mobile Solutions has now managed our phones for
more that twelve years and you have never failed ‘come up with the goods’ in order to keep us in touch.

Thank you for all your efforts and keep up the good work.

Yours Sincerely

N

Operations Director
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